
ProfesSionAl  meetings  with wellness FEeling

Hospitality is our number one priority.  We want you to feel safe 
and welcome, therefore we have elaborated a protocol to protect 

your and our health. Below you can find selected measures  
for the safe participation in our congress services, developed 
 with a team of experts in accordance with WHO guidelines.
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LIST OF PARTICIPANTS
Before arrival, it is necessary to provide a list of 
all participants and to discuss the details of arri-
val with the contact person of the hotel.

REGISTRATION / CHECK-IN
It takes places directly at the Congress Center 
desk, reachable via specially signed ways, or at 
La Fabbrica dell’Acqua.

TEMPERATURE MEASUREMENT
Temperature check at the main entrance of the 
Congress Center or at the entrance of La Fabbri-
ca dell’Acqua . If it is equal to or higher than 37.5°C 
access will be forbidden. 

CLOAK ROOM
It is forbidden to leave objects and clothing in 
common areas. These must be stored in the war-
drobe in special garment bags or kept at distance 
avoiding any contact between them.

MASKS AND DISTANCES
During the meeting, it is mandatory to wear a 
mask and to use the sanitising gel provided. It is 
recommended to avoid the shared use of wire-
less microphones, mice, keyboards, touch scre-
ens or remote controls. Speakers will be seated 
at the table at a safe distance from the audience 
and keep a distance of at least 2 metres betwe-
en each other, so that they can hold their speech 
without a mask. It is therefore forbidden to move 
the chairs and tables. Wherever possible, separa-
te routes will be set up for the entry and exit of 
the participants.

VENTILATION
Our meeting rooms are equipped with a ventila-
tion system that does not recirculate indoor air. 
Moreover, the rooms will be periodically ventila-
ted, during scheduled intervals, and will be disin-
fected after each event.

FOOD & BEVERAGE:
	 BREAKFAST
Our breakfast is organized in two main time slots:
- from 7.30 am to 8.45 am
- from 9.00 am to 10.30 am
Up to 20 participants can have breakfast in a 
single time slot to be fixed the evening before. 
From 21 people, if the hotel occupancy requires 
it, the participants will be divided into more time 
slots in order to avoid gatherings. 

	 COFFEE BREAK/APERITIF
These services will be served, as participants are 
not allowed to stand or form groups. A buffet will 
be set up in a designated area, where our staff 
will distribute drinks and snacks in single por-
tions. Depending on the number of participants, 
the coffee break will be divided into groups, time 
slots or different locations, to make sure that all 
participants can maintain a safe distance from 
each other.

	 LUNCH/DINNER
Our main restaurant can accommodate up to 
200 people. Lunches and dinners include 
table service and served buffet.

E0
-1

3-
19

-0
0-

0 
G

B

For all other general information please have  
a look at the security protocol of the Hotel Caesius.

GENERAL INDICATIONS


